
Overview
The Jamf 300 Course builds on prior knowledge to provide a deeper understanding of the macOS and
iOS management capabilities within Jamf Pro through workflows and scenario-based instruction.

Prerequisites
Earned Jamf Certified Tech or Certified Casper Technician (version 9)
Previous Jamf Certified Admin or Certified Casper Administrator certification (version 9)
Basic scripting knowledge including variables and if statements
Delegate needs to attend the JAMF 200

Outline
Patch management software titles, definitions, and policies
Computer and mobile device enrollment using Device Enrollment Program and User Initiated
Enrollment
Security workflows including FileVault, Activation Lock and Restrictions
Collection and modification of additional inventory data
Introduction to the Jamf Pro API
Advanced packaging, script, and policy deployment workflows
Sites and delegated Jamf Pro user permissions
Jamf Pro management and deployment framework
User-level configuration profiles

What's Included?

Four days of lab-style, workflow-based learning, and peer discussion
All hardware and software required for the course
Printed course materials
Jamf Certified Admin badge on your Jamf Nation profile (upon successfully completing the exam
with a passing score)
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