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Overview

Delegates attending this course will learn real world best practices for creating strategies for Microsoft 365
Adoption and Governance. Delegates will gain a thorough understanding of the benefits of Microsoft 365
adoption and governance for true digital transformation within their business. Delegates will understand the
synergistic relationship between governance, adoption, training and resources for successful business change
using Microsoft 365.

Prerequisites

A high level understanding of Microsoft 365 concepts and a desire to understand the risks of not having an
adoption and governance strategy to successful Microsoft 365 deployments and benefits of good adoption and
governance as an enabler of true digital transformation through Microsoft 365. There are no technical skills
required for this course.

Instructors will demonstrate features throughout the event. Optional Lab exercises are available for
students to complete within a delegate created free trial tenancy. Microsoft may require a valid credit
card to create 30 day free tenancies which must be cancelled within 30 days to avoid incurring charges.
QA have no control over the Microsoft 365 trial tenancy signup or billing process.

Target Audience

Anyone from Executives, IT Professionals, Change Leaders who are interested in learning the benefits and best
practices of Microsoft 365 Adoption and Governance
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