
In this course, you will learn about the fundamental concepts, methods, and strategies for using
generative AI. You will gain a solid understanding of use cases where generative AI can provide
solutions and address business needs. Additionally, you will learn about practical insights into
technologies related to generative AI and how you can use those technologies to solve real-world
problems. By the end of the course, you will explore project planning and how to discuss
implementation of generative AI in your organization.

Prerequisites
There are no prerequisites for this course.

Target Audience

This course is intended for those with limited prior knowledge of generative AI:

Business analysts
IT support
Marketing professionals
Product or project managers
Line-of-business or IT managers
Sales professionals

What You Will Learn
In this course, you will learn to:

Summarize generative AI concepts, methods, and strategies
Discuss the appropriate use of generative AI and machine learning and their technologies
Describe how to use generative AI responsibly and safely
Recognize the types of generative AI solutions with specific use cases
Explain implementation and project planning of generative AI to your organization
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