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Overview

This course provides an overview of SAP applications and components with a special focus on business
processes within SAP ERP.
It includes several hands-on exercises to reinforce theoretical lessons.

Prerequisites

Essential:
e Working knowledge of Microsoft Office and internet browsers
Recommended:

e Basic understanding of operational business processes

Who Should Attend

e Application Consultants

e Business Analysts

e Business Process Architects
e Project Managers

o Key Users

e Solution Architects

e Developers

e Trainers

e Industry Specialists
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What You Will Learn

Upon completion, participants will be able to:
e |dentify SAP applications and components
e Explain basic SAP solution functionality

e Understand various aspects of the SAP User Experience

Outline

1. SAP and Cloud Technologies
e SAP - The Cloud Company
e |dentifying SAP applications and components
e Overview of SAP HANA, SAP C/4HANA, and SAP Intelligent Technologies
e Various aspects of the SAP User Experience
2. System Navigation
e Accessing the system and personalizing the Ul
e System-wide concepts
3. Logistics and Cloud Applications
e Creating purchase orders, receiving goods, and verifying invoices
e Integrating Ariba with procurement
e Running MRP, creating and releasing production orders
e Overview of SAP IBP processes
e Creating deliveries, posting goods issues, and generating billing documents
e Customer experience with SAP C/4HANA
e Using PLM
4. Financials
e Creating journal entries, processing payments, and generating financial statements

e Overview of accounts receivable processes
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Fixed assets accounting processes

Cost center reporting

Monitoring costs with internal orders

Profitability analysis
5. Human Capital Management (HCM) & SuccessFactors

e Components and organizational structure of SAP ERP HCM
e Maintaining employee master data

e |ntegrating SuccessFactors in the cloud
6. Analytics & Strategic Planning

e Creating business intelligence reports
7. SAP Services

e Overview of services offered by SAP
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