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This course provides essential knowledge and practical tools to ensure the safe, ethical, and compliant
use of Artificial Intelligence across the enterprise. It empowers every employee who interacts with Al
systems, data, or Al-enabled tools to understand and manage governance risks in their daily work. The
course addresses the gap between rapid Al adoption and governance awareness, highlighting that
most failures are preventable with basic knowledge and adherence to process.

Prerequisites

No prior knowledge or skills are required.

Target audience

This course is designed for all employees who interact with Al systems, data, or Al-enabled tools.

What You Will Learn

By the end of this course, learners will be able to:

Explain why Al governance matters to their daily work and the organization

Identify common governance risks in their interactions with Al and data

Apply governance principles when using Al tools, handling data, or proposing Al solutions
Recognize warning signs of governance violations and know how to escalate appropriately
Understand their personal role in the organization's Al risk management strategy
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