
Overview
This three-day course is designed to equip IT professionals with in-depth knowledge and practical skills
for managing applications and environments using Omnissa App Volumes and Omnissa Dynamic
Environment Manager. Participants will learn how to deliver applications at scale, manage application
lifecycles, and configure user environments across virtual, physical, and cloud settings to enhance end-
user experiences.

Prerequisites
Proficiency with VMware vSphere Web Client, virtual machine snapshots, and guest
customization.

Familiarity with Active Directory, including DNS, DHCP, and group policy management in
Windows environments.

Experience configuring Remote Desktop Connections and building ODBC connections to SQL
Server.

Target Audience

This course is ideal for Omnissa Horizon operators, administrators, and architects responsible for
delivering virtual desktop and remote access solutions.

What You Will Learn
By the end of this course, learners will be able to:

Describe Omnissa App Volumes architecture and features.
Manage application packages and deliver applications on demand.
Use App Volumes’ application lifecycle management tools.
Implement advanced configuration and multi-site scaling of App Volumes.
Use Omnissa Dynamic Environment Manager for profile management and policy configuration.
Configure Horizon Smart Policies to enhance security and customisation.
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