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Overview

Yeni isinizde Salesforce admin misiniz? Bu egditim Salesforce ile basarilara imza atmanizi saglayacak
temel egitimdir.

Giris seviyesindeki Administration Essentials for New Admins egitimi, Salesforce ydnetimi konusunda
yeni olan yoneticiler i¢in olusturulmustur.

Bu egitim sayesinde Salesforce uygulamalarini kurulusunuz icin ozellestirebilirsiniz, kendi sayfa
duzenlerini, alanlarini, sekmelerini ve is sureclerini yaratabileceksiniz. GlUvenli bir Salesforce ortami
olusturacaksiniz ve bakim islemlerine nasil baslayacaginizi ve duzgun verileri nasil ice aktaracaginizi
ogreneceksiniz.

Prerequisites

Herhangi bir 6n kosul yoktur.

Who Should Attend

e Salesforce yonetiminde yeni olan kullanici ve yoneticilerin katilmasi gerekir.
e Kuruluglarindaki Salesforce uygulamalarinin kurulumundan, yapilandirilmasindan ve bakimindan
sorumlu olan yeni sistem yoneticileri.

What You Will Learn

Salesforce arayUzunu nasil yonetecegdinizi ve yapilandiracaginizi
Kullanicilari ydnetmeyi

Salesforce ortamini nasil guvenlik altina alacaginizi

Toplu veri yUklemeyi ve musteri gdsterge panolarini (dashboard)
Raporlarin nasil olusturulacagini

Outline

1. Getting Around the App

e Data Model and Navigation
e Help and Training

2. Setting Up the User Interface (Ul)
e Setting Up the Ul and Search Options

3. Getting Your Organization Ready for Users
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Setting Up the Company Profile
Configuring the Ul
Configuring Search Settings

4. Setting Up and Managing Users

Managing User Profiles
Managing Users
Troubleshooting Login Issues

5. Security and Data Access

Restricting Logins

Determining Object Access

Setting Up Record Access

Creating a Role Hierarchy

Dealing with Record Access Exceptions
Managing Field-Level security

6. Customization: Fields

Administrating Standard Fields

Creating New Custom Fields

Creating Selection Fields

Picklists

Lookups

Creating Formula Fields

Working with Page Layouts

Working with Record Types and Business Processes
Maintaining Data Quality

7. Managing Data

Import Wizards

Data Loader

Mass Transfer

Backing Up Data

Mass Delete and the Recycle Bin

8. Reports and Dashboards

Running and Modifying Reports

Creating New Reports with the Report Builder
Working with Report Filters

Summarizing with Formulas and Visual Summaries
Printing, Exporting, and E-Mailing Reports

Building Dashboards

9. Automation

Workflow Rules
Lead and Case Automation

10. Collaboration
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e Chatter and Chatter Free
e E-Mail Administration and E-Mail Templates
e Tracking Tasks and Events

1. Service Cloud

Automating Support

Service Cloud Console
Collaborating in the Service Cloud
Analyzing Support Data

Support Reports

Dashboards
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