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Communicating in a Technical Environment

Learn via: Classroom

Duration: 1 Giin

https://bilginc.com/tr/egitim/communicating-in-a-technical-environment-268-egitimi

Overview

Bu egitimin uzmanlasan icerigi sayesinde katiimcilar islerine geri dondiiklerinde yanlarinda iletisim tarzlarini fark edilebilir bir derecede
iyilestirmek icin derhal ve etkin bir sekilde uygulanabilecek bir dizi araci da yanlarinda getirebileceklerdir.

Kurulusunuzdaki etkinizi ve yetkinizi daha da genisletmek igin fikirlerinizi ve konseptlerinizi genis bir kitleye etkin ve teknik icerikli olmayan bir sekilde
iletebilmeniz gerekir.

Who Should Attend

Bu egitim ozellikle teknik ge¢gmise sahip profesyoneller icin tasarlanmistir.

What You Will Learn
At the end of this course you will be able to:

understand the importance of effective communication and your role in generating clear communications
understand the factors which impact communication

appreciate the difference between formal and informal communication

choose the right medium of communication for the right audience

employ the differences in personal perspectives and the tactics to bring people together

use transparent communication to establish trust with your colleagues and clients

get to win-win by employing collaborative communication instead of competitive

explore your own personal approach to communication through the use of a profiling tool.

Outline

The importance of effective communication

What impacts effective communication

Exploring your own personal approach to communication through the use of a profiling tool
Using the right medium to communicate effectively

Emotional intelligence

Transparent and open communication

Getting to a ‘win/win’ solution

Creating communication strategies to engage with your key stakeholders.
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