
Overview
This three-day course provides students with the fundamental knowledge and skills to configure and
manage Internet Information Services. This course is intended to help provide pre-requisite skills
supporting a broad range of Internet web applications, security, and knowledge to help support other
products that use IIS such as Exchange and SharePoint. In keeping with that goal, this course will not
focus on any particular web application or development practice.

Parts of the course are based on configuration using the new Windows Admin Centre and Windows
PowerShell.

Prerequisites
Participants should have:

A Knowledge and real-world experience working day-to-day with Windows Servers in an
enterprise environment.
Knowledge of and experience of Windows Server and Windows Client administration,
maintenance and troubleshooting.

Additionally, students would benefit from having some previous Windows Server operating system
experience, such as experience as a Windows Server systems administrator. An understanding of
Windows PowerShell would be advantageous.

Target Audience

This course is intended for IT Professionals already experienced in general Windows Server and
Windows Client administration. No prior experience with any version of Internet Information Services is
assumed. This course will help them update their knowledge and skills of IIS related to Windows Server
2016, Windows Server 2019, Windows Server 2022 and Windows Server 2025.

Candidates suitable for this course would be:

Windows Server administrators who are relatively new to Windows Server administration and
related technologies, and who want to learn more about the IIS Role and role services in Windows
Server 2016 or later.
IT professionals who have skills in other areas, such as general system administration, who are
looking for knowledge and skills for career development in IIS.
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What You Will Learn
After completing this course, learners will have an understanding of the Web Server (IIS) role in Server
2025 in the following areas:

Installation of IIS
Configure the default web site
Configure and manage application pools
Create additional web sites
Configure web sites and application support
Secure web sites and applications
Secure web site data transmission
Manage certificates in the Centralised Certificate Store
Backup and restore IIS
Implement FTP
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